Year 2000 Consumer Satisfaction Survey:
Agency Return Rates: Division of CPS:

Community Services and State Operated Inpatient Facilities*
*Cottonwood Residential Treatment Center (27) (4.00) 90.0%
Preferred Family Healthcare Inc. (110) (4.27) 66.7%
*Fulton State Hospital (314) (3.23) 64.2%
Independence Center (102) (3.96) 52.0%
*Northwest Missouri Psychiatric Rehabilitation Center (73) (3.55) 48.7%
Mineral Area Community (24) (3.60) 47.1%
*Southwest Missouri Mental Health Center (20) (3.69) 38.5%
Clark Community Counseling Center (73) (4.31) 36.3%
*Hawthorn Children's Psychiatric Hospital (20) (3.69) 35.7%
Places for People (75) (4.40) 35.4%
New Horizons Community Support (95) (4.42) 33.1%
Mark Twain Mental Health Center (157) (4.27) 32.0%
Pathways Community Behavioral Healthcare (735) (4.38) 30.3%
*Western Missouri Mental Health Center (66) (4.18) 28.7%
*St. Louis Psychiatric Rehabilitation Center (62) (3.69) 28.6%
Comprehensive Health (31) (4.29) 27.2%
*Mid Missouri Mental Health Center Inpatient (56) (3.96) 26.3%
Arthur Center (89) (4.42) 24 5%
Community Counseling Center (110) (4.51) 23.3%
Crider Center (215) (4.42) 22.2%
*Southeast Missouri Mental Health Center Inpatient (73) (4.17) 20.6%
Ozark Center (232) (4.10) 20.4%
Research Mental Health (120) (4.33) 20.3%
*Metropolitan St. Louis Psychiatric Center (42) (3.86) 20.2%
University Behavioral Health (323) (4.38) 20.0%
Family Counseling, Inc.(Southeast MO) (70) (4.37) 18.4%
Truman Behavioral Health (227) (4.09) 18.1%
Bootheel Mental Health Center (96) (4.54) 14.5%
SEMO Community Treatment (5) (5.00) 11.1%
Comprehensive MH Services (60) (4.44) 10.0%
Community Heath Plus (321) (4.35) 9.6%
Burrell Center Behavioral Health (170) (4.13) 9.3%
North Central Missouri MHC (36) (4.29) 8.3%
Mid Missouri Mental Health Center (6) (4.33) 8.0%
Swope Parkway Health Center (64) (3.91) 7.2%
Ozark Medical Center (48) (4.17) 6.3%
Comtrea (38) (4.32) 5.4%
Family Guidance Center (53) (3.80) 5.1%
Hopewell Center (48) (3.96) 4.7%
Tri-County Mental Health Center (53) (4.26) 4.3%
Barnes Jewish/Park Hills (28) (4.42) 4.2%
Positive Resources Inc. (1) (5.00) 0.2%

ADAPT Institute of MO (0) (0) 0.0%

T T
10% 20% 30% 40% 70% 80% 90% 100%

Agency Name (# of Surveys RO%eturned) (Satisfaction Ratingsf%s Poei;?ft Scale)



